
 
Weblinks for the National Upgrading Toolkit “Preparing to Scale Up Informal Settlement 
Upgrading in South African Cities - A City-Wide Approach” as well as a Smart-referenced 
Reference sheet, and a resource library of more than 368 local and international upgrading 
resources: 
 
https://csp.treasury.gov.za/Resource%20_Centre/Conferences/Pages/CSP-Tools.aspx  
(see item 2 Human Settlements). 
 
The Toolkit was developed by PPT in 2017 for and in close consultation with the Cities 
Support Programme, National Human Settlements, and National Upgrading Support 
Programme and was funded by the Swiss State Secretariat for Economic Affairs (SECO), 
administered through the World Bank. There was also close engagement with Metros, 
researchers, international upgrading organisations and other stakeholders during its 
compilation. 
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